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Toowoon Bay SLSC 

Complaints Procedure 

 
1) All complaints are either delivered to the President or Club Liaison Officer (CLO) and if 

of a serious matter, must be in writing. 
2) The President will then pass all complaints to the CLO who will thoroughly investigate 

all complaints and the CLO will report only to the President to ensure confidentiality. 
3) The CLO, after completing their investigation, will recommend what action is to follow.  

Often the matter is resolved or requires further action. 
4) Should the matter require further action, a file shall be set up by the Administration 

Support Officer.  This file is only accessible to the President, CLO and Administration 
Support Officer to protect confidentiality. 

5) In the event of extremely serious matters, advice will be sought from our lawyers: 
 Aubrey Brown Lawyers 
 3/8 Reliance Drive 
 Tuggerah  NSW  2261 
 02 4350 3333     
Aubrey Brown Lawyers are in-kind club sponsors. 

6) In the event of a serious matter, the Executive will become involved and given an 
overview on the matter.  This is the only time that these matters will be included in 
Toowoon Bay Surf Life Saving Club Executive meeting minutes. 
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